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WHY?





ALL THIS WITH JUST...
TH JUST...

5% 
CAR OWNERSHIP



1. Complementing Public Transit 

2. Cutting congestion and Pollution

3. Promoting Self-employment & Entrepreneurship 

4. Reducing Drunk Driving

5. Improving Safety

5 Ways Uber Makes Cities Better



UBER EXTENDS THE REACH 
OF PUBLIC TRANSPORTATION 
IN NEW DELHI (14.7%)

Lines indicate Uber trips that started or 
ended near a metro station.

Complementing Public Transport



 MORE PEOPLE IN FEWER CARS

UBERPOOL 

EFFICIENT UTILIZATION OF VEHICLES



Reducing Drunk Driving
● California, for 

example, experienced 
a six percent decline 
in alcohol­-related  
crashes involving 
under­-30 year olds 
following the launch 
of uberX.  

● Providence & 
Stonehill College 
researchers found 
after studying data of 
over 150 cities that 
Uber’s service has led 
16.6% decline in 
vehicular fatalities 
each year. 



Improving Safety
Before, during, and after every trip on the platform
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Learnings for Healthcare?

● Efficiency - make every asset count!

● Service Excellence - before, during, after every interaction

● Innovate -> Test -> Measure -> Scale / Kill

● Hospital (OPD/ IPD) experience as an Uber journey?

…

● Get rid of those parking lots!



Thank you!


